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Letter of Award of Contract

Contract Title : ‘Providing Housekeeping, Facility Management & Allied Services’
BID No. : GEM/2023/B/4191494

M/s. Oriental Integrated Facility Management Private Limited

214, 2™ Floor, Samruddhi Commercial Premises Co-op. Society Ltd.
Chincholi Bunder Extension Road

Malad(\West)

Mumbai 400 064

Maharashtra.

Sub. : Award of contract for ‘Providing Housekeeping, Facility Management & Allied
Services’.
Contract No. : GEMC-511687741798980 dated 26.02.2024.

Dear Sir / Madam,

| am directed to inform you that, Institute of Hotel Management, Catering Technology and
Applied Nutrition-Goa is pleased to inform that, you have been selected as the successful
bidder for providing ‘Housekeeping, Facility Management and Allied Services'.

The Percentage of Service Charge will be 16% for deployment on fixed remuneration
and 18.46% for deployment on Minimum Wage as indicated in your financial bid
accepted on 21.02.2024 in GeM Portal against preference given for being MSE quoting the
price within the band of L1+15%, in_accordance with the procedures intimated in the
relevant bid documents. e '
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You/your authorised representative(s) are requested to be personally present at Institute of
Hotel Management, Catering Technology & Applied Nutrition, Alto-Porvorim, Bardez, Goa
403521 for the signing of the contract on 28.02.2024.

In this respect, we also request you to submit the Performance Security of Rs. 35,00,000/-
(Rupees Thirty Five Lakhs Only) within 14 days of Award of Contract in the form of
Insurance Security Bond, Account Payee Demand Draft, Fixed Deposit Receipt from a
Commercial Bank, Bank Guarantee issued/confirmed from any of the Commercial Bank in
India, or online payment through NEFT/RTGS in favour of “IHMCT&AN-Goa" covering the
period of contract and 60 (Sixty) days beyond the date of completion of all contractual
obligations of the contractor including warranty obligations as stipulated in the Tender
Document. No interest will be paid on the Performance Security, during the period it is
placed with IHM-GOA. The Performance Security is for due performance of all conditions
of the contract, such as quality, quantity and service etc.

Please apply for refund of EMD deposited, if any after submission of Performance Security.

This notification concludes the legally binding contract between you and the Institute of
Hotel Management, Catering Technology & Applied Nutrition-Goa, till issue of a formal
contract.

Yours truly,

For and on behalf of Institute of Hotel Management,
Catering Tecl\mology & Applied Nutrition - Goa.
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